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4.0 KATEG

O
RI AM

P:    4.1 Kelew
atan  4.2 Kualiti Perkhidm

atan Kaunter/ Telefon  4.3 Sistem
 Proses  4.4 Prosedur 4.5 Kom

unikasi  4.6 Ketidakfaham
an  4.7 Lain-Lain (sila nyatakan) 

5.0 ISU
 AM

P:  
    5.1 Student Inform

ation M
anagem

ent (SIM
S)  5.2 Pendaft

aran Kursus  5.3 Bendahari  5.4 i-CLASS   5.5 Peperiksaan   5.6 Sistem
 M

aklum
at Pensyarah (SM

P)  
  

 
    5.7 Pengam

bilan Pelajar   5.8 Pengecualian Kredit  5.9 M
odul   5.10 Am

  5.11 e-Claim
 

6.0 KAEDAH AM
P:       6.1 Datang Sendiri/ Lisan   6.2 Surat/ Faks    6.3 Telefon   6.4 Em

el    6.5 Laporan   6.6 M
esyuarat   6.7 Lain-Lain (sila nyatakan) 
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